
JOIN THE CAUSE  www.opportunitypartners.orgJOIN THE CAUSE  www.opportunitypartners.orgJOIN THE CAUSE

5500 Opportunity Court
Minnetonka, MN 55343

952.938.5511 l TTY 952.930.4293

The printing of this annual report has been generously donated.

Available in alternative formats by request. Opportunity Partners is an EEO/AA employer.

 Annual report written by Julie Peters. Designed by Craig Munson.

Featured photos by John Noltner.

2010
Annual
Report



Opportunity Partners supports choices for people with disabilities through 
innovative services and strategic collaborations, assisting those we serve 
to live, learn and work – adding value to their lives and communities.

MISSION

Opportunity Partners will be recognized as a leader and provider of choice.
We will:
    Exceed expectations of our customers.
    Attract, retain and develop high quality employees.
    Expand community engagement.
    Maintain long-term financial stability and growth through responsible
    stewardship of our resources.

VISION
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As we reflect on an outstanding year at Opportunity Partners, our success wouldn’t have been possible without 
the involvement of community – our network of people who have joined our cause and inspire our work. 

That culture of community is so strong it shaped the theme of this annual report: “A Community of That culture of community is so strong it shaped the theme of this annual report: “A Community of That culture of community is so strong it shaped the theme of this annual report: “A
Opportunity.” The clients we serve, their families, our staff, donors, volunteers and business partners all make 
up our community and play a key role in our success. Together, we are a dynamic team, creating opportunities 
for greater independence and improved lives.

This annual report shares stories from our community partners and acknowledges their roles in our success. It 
also showcases how their lives have been touched by disability issues and the value Opportunity Partners has 
brought to them, inspiring them to “join the cause.” The partners include:

Robert Topp – he has overcome personal tragedy and persevered 
to live, learn and work successfully. He graduated from our custom 
training program with Dunwoody College of Technology and is 
discovering the new person he has become. 

The Ryan family – they found Opportunity Partners to be the
roadmap they needed to guide their way with son Michael. Now they 
want to mentor other families traveling down that same road.

Priority Integrated Marketing employees – they took their efforts 
producing our new Web site further when they decided to give back as 
volunteers and donors. Their commitment to our mission serves as a model to others.

Whole Foods Market’s Emily Stockinger – she is committed to hiring workers with disabilities and 
lends her expertise on our Business Partner Council. Emily and Whole Foods Market have helped advance 
job opportunities for several of our participants – and we are very grateful.

The Tanghe family – they were so moved by the support Opportunity Partners provided to families like 
their own over the years, they have given faithfully to our annual and capital campaigns.

Dave Ballman – a staff member who takes pride in supporting people with disabilities at work and 
measures his success by their independence. His ultimate win is when a client no longer needs him.

To the rest of you whose stories can’t fit on these pages: thank you for your efforts that help our participants 
be in and of the community, learn new skills, live more independently and earn an income. With your support, 
we are building a stronger community of opportunity.

George J. Klauser  George J. Klauser  George J. Klauser Peter N.Y. Pan
President and CEO  Chairman of the Board

Dear Friends of Opportunity Partners,

George J. Klauser Peter N.Y. Pan



“I am a really hard worker,” 
said Robert Topp, 49, describing 
various jobs he works with 
support from Opportunity 
Partners. He’s employed five 
days a week, packing snack bars 
at a General Mills warehouse. 
He has also helped clean 
Opportunity Partners’ facilities. 

In his free time he enjoys riding 
horses, downhill skiing, bowling 
and biking. Life is good for 
Robert, although he hasn’t 
forgotten the past and what a 
long road back it’s been. 

In 2005, Robert and his wife 
Julie were in a horrible car 
accident. Their car was hit by an 
impaired driver, and Julie was impaired driver, and Julie was 
killed. The tragedy sent Robert killed. The tragedy sent Robert 
reeling, as he struggled for a long reeling, as he struggled for a long 
time to cope with his grief. He time to cope with his grief. He 
left Opportunity Partners. It was left Opportunity Partners. It was 
too hard to be at the place where too hard to be at the place where 
he had first met Julie and to be he had first met Julie and to be 
near the memories they’d shared.near the memories they’d shared.

Robert floundered for a time, Robert floundered for a time, 
attended a different day program attended a different day program 
and worked a variety of jobs. and worked a variety of jobs. 
After four years of being away, After four years of being away, 
he came back to Opportunity he came back to Opportunity 
Partners. “Slowly he realized Partners. “Slowly he realized 

Opportunity Partners really was 
the place for him, but he had to 
get comfortable going back,” 
said Robert’s sister Deborah 
Kohler. “It’s been a godsend.”

Robert’s staff have watched his 
confidence climb. “He’s learned 
to problem solve, and he’s taking 
responsibility for his actions,” 
noted Service Coordinator Katie 
Haddad. “He’s doing really 
well and he’s becoming more 
independent.”

In 2010, Robert was among the 
first graduates of Opportunity 
Partners’ professional cleaning 
training program in conjunction 
with Dunwoody College of 

Technology. Robert completed 
two levels of professional 
cleaning, earning joint
certification from Opportunity 
Partners and Dunwoody. 

The courses were challenging 
and Robert was discouraged at 
times. But he persevered and 
had perfect attendance. “He was 
determined to give 100 percent 
effort toward learning each new 
skill,” said Carol Glazer, training 
instructor.

The training prepared him to take 
on more advanced duties, like 
operating a carpet shampooer. He 
recently cleaned all the carpets 
in an Eden Prairie office on his 
own. “I like it,” he said. “You own. “I like it,” he said. “You 
just pace yourself.”just pace yourself.”

Deborah has seen her brother’s Deborah has seen her brother’s 
confidence increase. “I credit his confidence increase. “I credit his 
entire team – it’s been a positive entire team – it’s been a positive 
year for him. I’m very proud of year for him. I’m very proud of 
him.”

When asked how he feels about When asked how he feels about 
his accomplishments, Robert his accomplishments, Robert 
reflects for a moment and then reflects for a moment and then 
nods. “It feels really great,” he nods. “It feels really great,” he 
said. “I’ve come a long way.”said. “I’ve come a long way.”

Overcoming odds
Meeting challenges with hard work
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t Program participant
    Robert Topp

“It feels really great.“It feels really great.
I’ve come a long way.”I’ve come a long way.”

— Robert ToppRobert Topp



For Whole Foods Market’s 
Emily Stockinger, hiring 
workers with disabilities is just 
one way she embraces the store’s 
commitment to community.

As the “world leader of natural 
and organic foods,” Whole 
Foods Market has 300 stores in 
the United States, Canada and 
the United Kingdom and 58,000 
employees. It plans to open its 
third Minnesota store in 2011 in 
Minnetonka. 

On any particular day, the 
Minneapolis Whole Foods 
Market bustles with activity as 
customers flock in for everything 
from organic goat cheese to 
grass-fed beef steak. Colorful 
aisles feature foods that not only 
taste great, but are free from 
artificial preservatives, colors 
and flavors.

As payroll and benefits 
specialist, Emily’s job includes 
recruiting the best people to 
join the Whole Foods Market 
team. She has found some great 
team members – who happen 
to have disabilities – through 
Opportunity Partners.

Three current or former 
Opportunity Partners participants 
work at the store, including 
Patrick, who started out as a 

dishwasher in 2008 and was 
later promoted to a cook. “He’s 
a powerhouse in the kitchen, and 
it’s really good to see,” Emily 
said.

Patrick’s work has steadily 
improved at Whole Foods 
Market. “He’s definitely made 
some huge strides here,” she 
said. “To hire someone as a 
dishwasher and see him work his 
way up – it’s been great.”

Whole Foods Market looks for 
people with passion – passion 
about food, people and service, 
Emily said, adding that Patrick 
has that passion. “He’s really 
embraced what Whole Foods 
Market is all about,” she said, 
noting he supports “green” 
initiatives by biking to work and 
becoming the store’s recycling 
and composting guru. “We have 
175 team members here and all 
of our people know Patrick.”  

Now Emily is sharing her 
own passion for helping team 
members with disabilities 
succeed by serving on 
Opportunity Partners’ Business 
Partner Council, a group of 
business people who meet 
regularly to network and open 
more doors to workers with 
disabilities.

Emily contacts Opportunity 
Partners with job openings and 
offers advice after interviewing 
candidates. “Even applicants 
who don’t get the job have 
learned from the experience of 
having an interview because 
Emily provides honest feedback, 
which helps our candidates grow 
and become stronger for the next 
opportunity,” said Dan Meyers, 
Assistant Director of Vocational 
Services at Opportunity Partners. 

“I take a lot of pride in having 
helped people progress,” Emily 
said, adding that supporting 
team members’ happiness and 
excellence, and caring about the 
community are among Whole 
Foods Market’s core values. 
“Our people are our company,” 
Emily said. “We take pride in 
creating a respectful workplace 
where people are treated fairly 
and are highly motivated to 
succeed.”

Providing opportunity
Embracing a culture of community
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“I take a lot of 
pride in having 
helped people 

progress.”
— Emily Stockinger,

Whole Foods Market



Valuing volunteerism
Companies caring about community
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With a core value of compassion, 
Priority Integrated Marketing is 
“committed to helping improve 
the lives of others who are not a 
priority, but deserve to be.”  

Each employee of the 40-person 
marketing firm is encouraged to 
share time and talent with the 
community and is granted 16 paid 
hours each year to volunteer at a 
nonprofit of his or her choice. In 
2010, team members from
Priority, including CEO Jim 
Larranaga, painted picnic tables 
and planted spring bulbs at 
Opportunity Partners’ Koch 
Campus in Minnetonka.

“One of the ways we instill this 
value into our culture is we live 
it,” said Brian Bierbaum, Vice 
President of Interactive Services. 
Priority was introduced to 
Opportunity Partners in 2010 
when the firm redesigned the when the firm redesigned the 
organization’s Web site. An organization’s Web site. An 
affinity to disability programs affinity to disability programs 
was a natural for Brian, who grew was a natural for Brian, who grew 
up with a younger brother with up with a younger brother with 
severe disabilities. Brian’s brother severe disabilities. Brian’s brother 

was given a 10 percent chance of 
survival as a baby. He’s beaten all 
odds and is now an adult who can 
talk, walk and even ride a bike.

When the opportunity came to 
provide marketing and Web site 
expertise to Opportunity Partners, 
Brian jumped at the chance to 
lead the project. “I was excited 
about working with Opportunity 
Partners,” he added. “It is 
definitely a mission I believe in.”

Priority was founded 25 years 
ago as ad agency Larranaga & 
Associates by Bob Larranaga and 
his wife Mary. The firm expanded 
into custom publishing in the 
1990s, and Bob and Mary’s son 
Jim became CEO in 2001. 

Giving back to the community 
has been one of the firm’s 
cornerstones since the start, and 
that value has always been backed that value has always been backed 
through actions, Brian said. 

Priority also supports charities 
financially, presenting 
Opportunity Partners with a check 
for $2,000 in 2010 after 
employees voted for Opportunity 
Partners as one of its two 
nonprofits of choice for the year.

In addition to Opportunity 
Partners, Priority supports Greater 
Twin Cities United Way, the 
Animal Humane Society, and 
many other nonprofits. The firm 
was recently honored with the 
20th Quality of Life Award by the 
Minneapolis Regional Chamber 
of Commerce for organizing six 
blood donation days a year for 
Memorial Blood Centers. 

While the recognition is nice, 
that’s not what motivates Priority 
Integrated Marketing, Brian said. 
“Anything we can do to enrich 
the lives of our employees and the 
community is good for everyone.”

“Anything we can
do to enrich the lives of

our employees
and the community is good 

for everyone.”
— Brian Bierbaum,

Priority Integrated Marketing
Priority Integrated Marketing 
CEO Jim Larranaga (front, left), 
Vice President of Interactive 
Services Brian Bierbaum (front, 
right), along with (from left), 
Kathy Meyer, Dan Paup and 
Shelly Elliott

t



Navigating change together
Family grateful for roadmap of support

10 11www.OpportunityPartners.org

For the Ryan family, all that 
was needed was a roadmap. 
Opportunity Partners provided 
one – and much more.

“We were lost,” described Mark 
Ryan when his son Michael 
graduated from high school in 
1998. “For every parent, when 
your kids graduate from high 
school and they have a disability, 
there’s no book, no path for you 
on what to do.” 

“It was extremely scary for me 
and Michael’s mom,” he added. 
“There was no one to talk to.”
Eventually, a county social 
worker referred the Ryan family 
to Opportunity Partners as one of 
their options for services.

“Opportunity Partners framed 
up all the pieces and provided 
us with a roadmap which turned 
out to be exactly what Michael 
needed,” Mark said. 

Michael, who has Autism 
Spectrum Disorder and Attention Spectrum Disorder and Attention 
Deficit Disorder, is served Deficit Disorder, is served 
through Opportunity Partners’ through Opportunity Partners’ 
Semi-Independent Living Semi-Independent Living 
Services (SILS) program in Services (SILS) program in 
Anoka County. The program Anoka County. The program 
provides two weekly visits provides two weekly visits 
of about two hours each with of about two hours each with 
Opportunity Partners staff. Opportunity Partners staff. 

“They work with him on 
reading, math, socializing and 
life skills,” Mark said. “Their 
efforts have resulted in major 
improvements in all these 
areas. We’d like to see him 
keep growing academically and 
socially.” 

Opportunity Partners staff have 
also encouraged him to take 
part in cooking classes and to 
play softball with friends from 
Opportunity Partners. 

Michael lives in a Coon Rapids 
town house purchased by his 
family. He is roommates with 
his sister and a friend, who is 
also served through Opportunity 
Partners. He has worked part 
time at Cub Foods for 16 
years. “He loves his job and his 
employer values him greatly,” 
Mark said. 

Michael enjoys spending time 
with his father in Ham Lake, 
fishing, four-wheeling and fishing, four-wheeling and 

building things. “He’s pretty 
handy,” Mark said. As in most 
areas of his life, Michael just 
needs some direction and then is 
quite self-sufficient. “Just open 
the door for him and he’ll take it 
from there.”

Now retired, Mark intends to get 
more involved with Opportunity 
Partners as a volunteer, possibly 
mentoring other families just 
starting on the path his family 
has traveled. “It helps to talk to 
people who have been there,” he 
said.

He takes comfort in knowing his 
son is at a good place in his life 
– a safe home, a job he enjoys, 
solid relationships and activities 
that keep him busy. 

“Opportunity Partners is a 
godsend,” he said. “There have 
been some bumps along the 
road, but Opportunity Partners 
was always there to get us on 
track again.”track again.”

t From left, Michael and Mark Ryan

“Opportunity Partners framed “Opportunity Partners framed 
up all the pieces and provided up all the pieces and provided 

us with a roadmap which us with a roadmap which 
turned out to be exactly what turned out to be exactly what 

Michael needed.”
— Mark Ryan



Providing steps to success
Staff helping promote independence
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Dave Ballman views his job at 
Opportunity Partners as part job 
coach, part therapist. Guiding a 
client through personal issues 
can sometimes be the only 
stepping stone a person needs for 
employment success.

“To see people who started out in 
a really hard place but have hung 
in there and have done a great job 
and now have stability, that’s the 
greatest success,” Dave said. “I’m 
motivated by people becoming as 
independent as they can possibly 
be. I translate that into my own 
work style. I get in and provide 
assistance, and once the person 
has the skill, I fade out as soon as 
I can.”

Dave joined Opportunity Partners Dave joined Opportunity Partners 
in 1993 as a work skills instructor in 1993 as a work skills instructor 
at an Opportunity Partners at an Opportunity Partners 
production center. He’s sampled production center. He’s sampled 
a variety of jobs at Opportunity a variety of jobs at Opportunity 
Partners: bus trainer, job coach and Partners: bus trainer, job coach and 
now employment specialist where now employment specialist where 
he does both job coaching and case he does both job coaching and case 
management.management.

As an employment specialist, As an employment specialist, 
Dave carries a caseload of two Dave carries a caseload of two 
dozen clients with disabilities who dozen clients with disabilities who 
are working in community jobs. are working in community jobs. 

In addition to job coaching and 
guiding people through a myriad of 
logistical and personal issues that 
can sometimes affect work, Dave 
also builds bridges with employers.

“A benefit of building a positive 
relationship with the employers 
is eventually they start to contact 
me when they have job openings,” 
he said. “That’s a sign of a good 
relationship.”

The ultimate reward for Dave is 
evident in the countless successes 
he has witnessed over the years. 
Recently a former client called 
to ask if he could list Dave as a 
reference. That felt good.

He worked closely with another He worked closely with another 
individual who overcame many 

challenges to land a job at a home
improvement retailer. Five years 
later, she’s still successfully 
employed there and has gained 
responsibilities along the way.

“It’s really important to me that 
people are truly independent,” 
he said. “Many times people are 
afraid to take that step toward 
independence or they feel they 
can’t do it. But my job is to 
support them and prepare them, so 
they can prove to themselves that 
they can be independent.”

Many times people just need 
a confidence boost in order to 
succeed, he said. “I enjoy helping 
people realize that they are capable 
of much more than they thought.”

“I enjoy helping people 
realize that they are 

capable of much more 
than they thought.”

— Dave Ballman

Employment Specialist Dave 
Ballman; Bob Carlson cleans 
in the background at the 
Hyatt Regency Minneapolis 
athletic club.
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Growing up in Richfield, 
Mary Tanghe was familiar 
with Opportunity Partners 
and the legacy its founding 
families created for others with 
disabilities.

“I remember hearing about 
Opportunity Partners,” Mary 
said. “I was always very proud 
to be part of a community where 
the organization got its start.”

Later, when Mary and her 
husband Jan had a child of 
their own with special needs, 
the awareness of Opportunity the awareness of Opportunity 
Partners became even more Partners became even more 
important. The organization was important. The organization was 
high on the list when they began high on the list when they began 
looking for employment services looking for employment services 
for Andy after he graduated from for Andy after he graduated from 
his school transition program. his school transition program. 

“Our family had always been “Our family had always been 
aware of Opportunity Partners, aware of Opportunity Partners, 
and we live close by,” she said. and we live close by,” she said. 
“As a family, we toured several “As a family, we toured several 
places and chose Opportunity places and chose Opportunity 
Partners.”

Andy, now 35, has been served Andy, now 35, has been served 
by the organization since 1998. by the organization since 1998. 
He has experienced a wide He has experienced a wide 

variety of training and 
employment programs at 
Opportunity Partners. He works 
independently at a Target store 
and on a professional janitorial 
team at an area military campus. 

For Andy, having a job is 
paramount to his happiness and 
self-worth. Mary credits staff at 
Opportunity Partners for the role 
they play in his success. 

“Without the strong support of 
staff in training, job support and 
transportation, Andy would not 
be able to have the jobs he has 
had, and his sense of personal 
worth would be diminished,”
Mary said. 

In gratitude, the Tanghes have 
given back to Opportunity 
Partners over the years, 
contributing financially to the 
organization’s annual and capital 
campaigns.

“We have a personal stake in the 
success of Opportunity Partners 
for our son but also for the 
wider community of people with 
special needs,” she said. “People 
with disabilities deserve to be 
employed like anyone else.”

 “Andy feels he is a part of the 
larger community, and he enjoys larger community, and he enjoys 
the respect he gets from having the respect he gets from having 
a job,” Mary said. “That’s so a job,” Mary said. “That’s so 
important.” 

Families giving back
Showing gratitude for years of service
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“We have a personal “We have a personal 
stake in the success of stake in the success of 

Opportunity Partners for Opportunity Partners for 
our own son but also for our own son but also for 

the wider community the wider community 
of people with special of people with special 

needs.”needs.”
— Mary TangheMary Tanghe

t From left, Mary, Andy and Jan Tanghe



OPPORTUNITY PARTNERS SERVICES

Taking the “dis” out of disability Adding value to business results

“If employers understood the benefits of 
hiring people with disabilities and the 
wonderful relationship they can have with 
organizations like Opportunity Partners, 
more people would do it. That message 
needs to be shared with employers because 
until we actually embarked on it, we didn’t 
know how awesome it really was.”

– Diane Duguay, Director of Employee Relations & 
Diversity, Kraus-Anderson Construction Co.
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Four of the students who earned their first training 
certificates in Opportunity Partners’ professional 
cleaning pilot program with Dunwoody College of 

Technology included, from left, Doug Vevea, Robert 
Johnson, David L. Nelson and Michelle Alvord.

Day PrOgrams  

99 percent of responding team members feel 
Opportunity Partners meets the needs of family and 
friends.

99 percent believe Opportunity Partners offers 
people the chance to learn and develop new skills. 

99 percent feel Opportunity Partners has supported 
people to meet their goals.

98 percent are pleased with the individualized 
services to meet their needs.

 “Staff has been wonderful with our daughter. She 
listens to her, evaluates and makes decisions based 
on what is best for her. Great job!”

“Thanks for your excellence over all these years.”

“Staff have always been receptive to the needs of 
the client, as well as keeping us guardians well 
informed. Great organization!”

resiDential PrOgrams  

100 percent of responding team members 
feel Opportunity Partners provides quality 
residential services that meet client outcomes.

99 percent feel Opportunity Partners 
residential staff keep them informed.

100 percent agree Opportunity Partners 
provides frequent community experiences for 
residential clients.

“We are completely satisfied with the 
residential services provided by Opportunity 
Partners. Could not be more happy!” 

“Opportunity Partners does an excellent job. 
Very easy to work with.”

OPPOrtunity Partners OFFers 
FOur tyPes OF emPlOyment Oyment O OPtiOns 

FOr PeOPle with Disabilities:

Independent placements
Supported Employment Teams (SETs)

Center-based packaging/assembly
Supported self-employment

Dayna brown packages candy at Opportunity Partners 
for customer lunds and byerly’s. the contract is just 
one of Opportunity Partners’ jobs packaging dry foods 
for retail sale.

OPPOrtunity Partners’ PrOgrams 
incluDe:

Day Training & Habilitation, ages 21+ 
Youth Transition Services, ages 14-21
Vocational Services, ages 16+
Brain Injury Services, ages 18+
Residential Services, ages 18+
Consumer Directed Community Supports,
all ages
Contracted counseling, speech and
occupational therapy, and nursing

in 2010, OPPOrtunity Partners serveD
1,755 PeOPle, uP FrOm 1,526 in 2009.

Day/vocational programs – 1,561 people served
Residential programs – 298 served
104 people were served dually (both in Day and
Residential programs)

Number of people working independentlyNumber of people working independently     163
New independent placements New independent placements        100
Total hours worked             118,859
Average wage per hour                  $9.49
Total earnings          $1,128,027

Number of people working on Supported EmploymentNumber of people working on Supported Employment
    Teams (SETs)                   597
Number of SETs   Number of SETs            54
Total earnings          $1,019,458

Number of people working in center-based operations  Number of people working in center-based operations     711
Total earnings                                                $552,153

Total earnings for all types of employment            $2,699,638

2010 2010 emPlOyment:Oyment:O

What our stakeholders say:

Diane Duguay

Complete survey results at www.OpportunityPartners.org

Ed Neston received 
Opportunity Partners’ ability 
redefined award in 2010 
for his work at micron 
metalworks and other 
accomplishments.
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Helen and Leo Wolk
Xcel Energy
Xcel Energy Foundation
Vivian Yuan

Thank you to our Capital Campaign donors
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Capital Campaign planning began in 2002 to 
meet the needs of people with disabilities in the 
21st century. The foundation of the campaign was 
to create physical space and expand programs to create physical space and expand programs 
and services for the people served by Opportunity 
Partners. The expansion and remodeling of the 
headquarters in Minnetonka was the main focus. 

The campaign also created a fund within the 
endowment to generate revenue to reward and 
retain excellent staff.

The campaign began in 2004 and many donors 
who believed in the Opportunity Partners’ 
mission supported it. The expanded and 
remodeled building attracted young people as 
they completed transition programs. Golden 
Opportunity opened in 2008, providing a 
welcoming environment for seniors with 
disabilities. 

In 2010 an anonymous donor offered a $350,000 
matching challenge to retire the debt on the 
building portion of the campaign. The challenge 
instilled new energy into the effort and generous 
donors met the goal, completing the campaign.

CAPITAL CAMPAIGN

Building Opportunities for Life 

Campaign benchmarks

2004 Campaign launches.

2006 Fundraising continues.

2007 Groundbreaking for new space 
and construction begins.

2008 Renovation and expansion   
completed. Koch Technical   
and Training Campus dedication. 
Golden Opportunity opens. 

2010 Successful $350,000 matching 
challenge completes campaign.  

sources of capital campaign gifts

•Individual donors — $1.2 million
•Corporate and foundation donors — 
     $3.4 million
•Number of individual donors — 141
•Number of institutional donors — 32



Heather Mootz
Wayne and Terri Moss
Darlene F. Noreen
Jeffery and Shawna Nygaard
Anita Olson
Brian and Kirsten Pederson
Robert and Susan Kay Peltier
Julianne and Scott Peters
Ronald and Nancy Pitzer
Jim Polakowski
Annette Ralph
Raymond and Nancy Reese
Rod L. and Bette J. Rosse
Pat and Jane Salden
Roger and Kathryn Schindel
Judith Schumacher and
   Craig Fobes
Lawrence and Mary Schwanke
Mavis Schwartz
Mark and Pat Sellner
Ralph and Nona Severson
Mike and Maribeth Sherlock
Robyn and Richard Sitarz
Rich A. and Bonnie L. Skoglund
Sarann and Leo Slattery
Julia and Bill Sorenson
Mike and Fran Stolz
Kong Thao
Steven Thiel
Kim Vacanti
Christine and Steve Verdon
Wendy Waldner
Jeff and Mary Werbalowsky
Robert Werre and
   Janet Shepherd
Chad and Ashlei Wessels
John and Cindy Whisnant
Mary Ann and John Wolters
Lillian Ylitalo

$100-$249$100-$249
Paul and Trish Adams
Leonora E. Akers
Thomas and Ann Althauser
Sarah Anderson
Katherine and Ryan Anderson
Doug Annett
Denise and Argyrios
   Arambadjis
Greg and Denise Armbruster
Eleanor R. Asplin
Elayne Aune
Bob and Linda Bauer
Jacqueline Baum
Ron and Ann Baumbach
Brian and Pam Beddor
Elizabeth Bel

Mary and Craig Belisle
Todd Benson
Richard and Mary Beresford
Virginia and Donald Blomquist
Randy and Connie Bloom
Linda Borrell
Beverly Brending
Eric Bretheim
Linda and Sherwin Brodsky
Tim Brown
Mary Beth and Steven Bunnell
Billie E. Caldwell-Carr
S. K. Cardinal
Conrad and Penny Carr
Duane Cartier and Pat Corbett
Lori Charlesworth
Lorraine Clark-Reed
Carla Colvin
David and Charlotte Colwell
Harriet and David Conkey
George X. Connor
Russell and Carol Cox
James and Roberta Craig
Thomas L. and Michelle W.
   Crandall
Kathy Crawford
Chad and Stacy Creager
Jennifer Davis
Roberta and Robert Digby

Armin C. and Nancy Dreissiger
Diane Duguay
Rod Dupree
John and Sharrol Dziedzic
Michael and Colleen Eckman

Mary Egan
D. C. Ericksen
Laurence and Jane Eshleman
Tim Fangmeier
Frank and Elizabeth Fischer
Jerry and Sue Flower
Mark and Gail Foreman
Marge Fox
Paul Franson
Donald and Cherrie Freeman
Greg and Sharon Funk
Linda Gendreau
John R. Gilbert
Ms. Sheryl Graham
Lloyd and Betty Grandprey
Elizabeth Gunderson
Judith and Jim Hansen
Paul and Julie Harmon
Mary Helen Hayes
Dianne Hennes
Susan and Michael Herbst
Paul and Rebecca Hirdman
Maynard and Karen Hoffman
Jeffrey V. and Kathleen M.
   Holmes
Jon and Beverly Holt
Liv Horneland
Laura and Steve Inglis
Ralph and Mary James
Russell and Bonnie Japs
Charles and Jeanne Johnson
Carol and Edward Johnson
William Johnson
Richard and Betty Anne
   Johnson
Earl and Beverly Johnson

Thomas Johnson
Paul and Joy Johnson
Henry and Myrna Karsko
Nina C. Katzung
William Kelley
Dr. Patrick J and
   Mrs. Sara Kelly
Barbara Koffel
Erika and Philip Koffel
Bridget Kohl
William and Karen Kosciolek
   Hagerty
LaMay Kray
Marlene Kuxhausen
Debra Lach
Annette Lachapelle
David and Michelle Lanari
Laura Langer
Henry and Donna Lanners
Orvin and Sharon Lee
Gary Levine
Donald Lindemann
Terry Lingofelt
Raven Logelin
Kathleen Lord
William Lozito
Dale and Geraldine Luoma
LaRoy and Lila Luther

THANK YOU TO OUR GENEROUS DONOR COMMUNITY
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$10,000+$10,000+
Anonymous
Jon and Susan Campbell
Pat and Don Cieminski
Barbara and David Koch
John Lavander and
   Nan Owen
James and Jacqueline Rogers
Helen Silha
Edson and Valerie Spencer
Jan and Mary Tanghe

$5,000-$9,999$5,000-$9,999
Henry and Julie Blissenbach
John and Andrea Casey
Robert K. Eddy
Peter and Carolyn Pan
Paul and Sharon Pieschel
Mike and Jodi Pieschel

$2,500-$4,999$2,500-$4,999
Colleen and John Doyle
Don and Brenda Goral
James and Marianne Hayes
John and Kathe Hetterick
Marvin and Edyth Karlins
Gregory and Susan Keane
George and Lyn Klauser
Floyd and Karen Kuehnis
Cyndi and Dennis Lesher
Miguel and Ana Linares
Larry and Aida Miller
Greg and Linda Olson
Mickey and Bob Pajor
Catherine and James Robin
Stephen and Karen Sanger
Alan and Jean Thiel
Jon and Marcee Thompson
Charlotte Tripet
Richard and Valerie Wallrich
Annette Weinberg

$1,000-$2,499$1,000-$2,499
James and Karen Bechthold
Marilyn Beddor
William and Beatrice Beddor
Dr. Delfin Beltran and Mrs.
   Sylvia J. Siggelkow
Ray and Shirley Bentdahl
Bruce and Phyllis Bester
Kerry Brick
Elaine Buddington
Phyllis E. Byers-Hetland
Ty and Maria Clark
Jane Clifford
Dick and Ginger Craven
David Dixen and Carol Pierce

Dan and Ruth Haggerty
Sue Hayes
Daniel L. and
   Darlene D. Lingofelt
Jane McCrossan and
   Jim Loizeaux
John and Sharon Nash
Thomas and Roxanne Nepper
Michael O’Connell
Karen and Rick Palmer
Bob and Mary Sue Poirier
Sue and Mike Scherer
Robert Sherwin
Darrell and Judy Skoglund
Stuart Slaughter and
   Jody Johnson-Slaughter
Sharon and Dick Stein
Wendy and Ted Storlie
Tom Sullivan
Karole R. Whipps
Albert and Cecilia Yuan

$500-$999$500-$999
Loretta E. Solinger
Dennis and Margaret Anderson
Satoru and Sheila Asato
David and Heidi Bares
Brent and Florence Baskfield
Dr. William and
   Mrs. Deborah Borkon
Anne Bowen-Olson and
   Donald Olson
Beth Buschman
Michael Chevrette
Joe and Sondra Dahmer
Mary Dolliff
Lisa and Scott Dongoske
Jim and Barbara Dougherty
Bruce Engelsma
Lucille Fehler
Marge Goldberg
Mike Hageman
Melvin and Dorothy Heckt
William F. and Marie R. Heiland
Cindy and John Hitt
Glenn and Linda Jeffrey
Evelyn B. Johnson
Stanley Jurgensen
Sean Kinsella
Shawn and Megan Kirschner
Jim and Carol Kolby
Phyllis and William Krohn
Michael LaMarche
Laura Beth Landy
Joe and Donna Langer
Sharry Li
Peter Linstroth

Bob and Bobi Loher
Mike and Mary Magnusson
Andrew Marlow and
   Phyllis Stromberg
James and Patricia Martin
John and Paula McCrossan
Tom and Carol Mehen
Carole Sue and Robert Mills
Rodney and Patty Nelson
Frank and Marcia Nemeth
Denny and Mary Newell
John and Jane Ritter
Dave and Cynthia Rose
Marshall and Gloria Rygh

Eugene and Betty Sailer
Lori and Stuart Schweyen
Marsha and Joel Seltz
Madison and Mary Sheely
Warren Solem
Loretta E. Solinger
William and Emily Wagner
David E. Wood
Vivian Yuan

$250-$499$250-$499
Marie Allen
Alison Bakken
Sivian Barfnecht
Henk and Lia Boon
Irma and Clayton Byam
Joanne Carlson
John and Maggie Carney
Michael and Victoria Coaty
Gary and Susan Cramer
Carol Crumley
Timothy S. Crumley
Ted and Carol Cushmore
Sandra Davies

Joyce E. DeVries
Jeff and Suzette Erickson
Bruce Feist
Ted and Shirley Freeman
Stan and Marjatta Gabriel
Michael and Kelly Genest
Edward and
   Penelope Glassmeyer
Roger Goeppinger
Perry Good
Richard and Debra
   Hammergren
Terri and John Hill
Nancy Jackson

Paul and Jane Jaeger
Wyn and Myrtle John
Thomas and Bonnie Johnson
Bernice J. Jorgensen
John Kalan
Sue Kantorowicz
Annette and Chuck Kendall
John Kightlinger
Larry and Barbara Klauser
Barbara and David Kleist
Sue Kmetz
Gail Knappenberger
Ruth and Paul Kopnick
Bruce and Tonya Lee
Virgil Leih and Patricia
   Sandberg-Leih
Rita Lowinske
Julie Luers
George Manesis
Fay and Mae Martin
Mark McNeil
George Mikiska
Judy Molloy
Robert Moore

aspiring chef matt gotham with auctioneer Karen sorbo at 
Opportunity Partners’ 2010 gala.

barbara Olson at the dedication of the Julie Olson topp lobby at topp lobby at t
Opportunity Partners. barbara’s daughter Julie died suddenly in 2005, 
and barbara contributed funds to establish the lobby in her name.

staff member mary David earned 
a 2010 arrm cares award for her 
outstanding work with people with 
disabilities.



Sara Maaske
Thomas Malone
Greg and Julie Margarit
Mary Lou Mathiowetz
James and Sharron Mattson
Victoria and Patrick McConnell
Noel and Timothy McCormick
Thomas and Christal Mercier
Darran Miller and
   Anne Bomstad Miller
David and Genelle Mogck
Larry Mueller
Craig and Marcella Munson
Dave and Pam Murphy
Donna Musser
Ken and Jennifer Neitzel
John and Dolores Nelson
Marylynn Nelson
William and Kristi Nelson
Lisa Nordin
Barbara F. Olson
Helen Ann Olson
Susan Olson
Paul and Janet Olson
Richard and Kathleen Palmer
Kyle Palmer
Melroy Panning
Michelle and Dieter Pape
Michele Pasko
David L. Pauba
Rick and JoAnne Peterson
Timothy and Patricia Peterson
Kris Petrie
Rebecca Pfeiffer
Nancy Pohren
Betty Pomerleau
Robert and Jordice Powell
Lynne Price
Tracie Putzier
Grace and Paul Ramseyer
Theodore and Yvonne Rausch
Thomas and Therese Reardon
Sam and Virginia Richardson
Susan Ripley
Robert and Rita Rivard
Mr. and Mrs. Roverud
Mark and Renee Ryan
Dick Saliterman
Jay and Bobbi Sandgren
Harry J. Schelmeske
Pat Scherber
Daniel and Gail Schiffer
Frank E. Schochet
Kari Schwandt
Jim and Radonna Schwarz
Natalie and Richard Sitarz
Bonnie Sue Smith
Dean and Merrisue Soutor

Kathy and Lee Stagni
Mary Lou and Greg Steiner
Bradley and Melissa Sullivan
Richard and Karen Sundeen
Bette Swanson
Dennis and Miriam Swenson
Bruce R. and Janice R.
   Swenson
Arlys Swentek
John and Rosemary Thiel
Richard and Rosemary Thorsen
Dave and Kathi M. Tolan
Steve and Helen Trickey
Chuck and Annette Tryon
Keith Ulland
Dr. Robert M. and
   Mrs. Sue Wagner
Wendy and Frank Wagner
Dayton and Susan Walker
Jeffrey Walker and
   Carey Becker
Jack and Louise Warden

James and Connie Warner
Ron and Pauline Webster
Mary and Bob Weinzierl
Rob Welch
Marge Wett
Lori Wilhelm
Kimberly Wintheiser
Steven and Brenda Wise
Marikay and Michael Wolf
Keith A. Wolfsteller
Helen and Leo Wolk
Frederick and Mariel Wolter
Mary Wyatt Petersen
Joseph Yahner
Connie and John Young

Organizational DonorsOrganizational Donors

$400,000$400,000
Anonymous

$25,000-$100,000$25,000-$100,000
MN Department of Human
   Services
Pohlad Family Foundation
U.S. Department of Education

$10,000-$24,999$10,000-$24,999
Anonymous
Athwin Foundation
Campbell Foundation
General Mills Foundation
Google
Greater Twin Cities United Way
Pieschel Family Foundation
   Fund of the Minnesota
   Community Foundation
Salesforce.com

The Bieber Family Foundation
The Estate of Alice Mae Jerstad
Wells Fargo

$5,000-$9,999$5,000-$9,999
American Bank Foundation
Juut Salon Spa
Keystone Search Limited
Opus Foundation
Pajor Family Foundation
The Minneapolis St. Paul
   Business Journal
The Saint Paul Foundation

$1,000-$4,999$1,000-$4,999
American Family Insurance
Anchor Bank N.A.
Bridgewater Associates, Inc
Broadwaters Foundation
Burdick-Craddick Family
   Foundation
C.S. McCrossan
Coffee & Tea Ltd.
Dalco
Dolphin Staffing
Dubh Linn Irish Brew Pub
Edina Lions Club
H.O.A. Office Interiors
Hopkins Noontime Lions Club
IV Desk
Kiwanis Club of Edina Golden K
   Foundation
Kopp Family Foundation
Kraus-Anderson Company
Lions Foundation
   of Minneapolis

Metro Sales, Inc.
Midwest Staffing Group
Prime Therapeutics
Priority Integrated Marketing
Richfield Rotary Foundation, 
   Inc.
Rosemount Inc.
Russell T.  Lund Charitable
   Trust
Sherburne County Area United
   Way, Inc
St. Louis Park Community
   Foundation
SUPERVALU Foundation

The Janice Gardner Foundation
The Nash Foundation
Thiel, Campbell, Gunderson,
   and Anderson, P.L.L.P.
Valspar Foundation
Wilma Pierce Revocable Trust
Xcel Energy Foundation

2010 Honor Gifts
Sarah Asplin
Matthew Bache
James Bechthold
William and Beatrice Beddor
Billy Beddor
Annette Bergersen
Sister Mary Boiselle
Paulette Brandt
Teresa Brun
Elaine Buddington
Anne Byers
Kate Cramer
Neal Dahmer
Mary David
Jerome Diesen
Michael Faduck
Jerry Flower
Rebecca Fogel
Tom Fox
Matthew T. Freeman
Amy Gardner
Josh Gill
Sheryl Grandprey
The Gunderson House
Zim Gunderson
Ann Marie Hetchler
Yohan Ilangaratne
Lyle James
Jamie Johnson
Laura J. Johnson

Stephen Johnson
Katie Karels
Sheryl King
Barbara and David Koch
Chuck Kolby
Wayne Krippner
Joe Langer
Janet Lee
Bill Lindquist
Jean Louhi
Mr. and Mrs. Dick Magnuson
Carol Ann Martin
William Masterman
Sara N. Mazza
Brian McCarthy
Peggy Mehen
Dorothy Moen
Ben Mosing
Katie Mueller
Jessica Neal
Andrew Nightengale
Gene and Mary Ellen Nord
Sandy and Shel Olkon
Christi Panning
Joni Parker
Julie Parsons
Phillip Person
Brian Peterson
Paul Petrach
Pastor Neal Randall
Glen Rank
Germana Rodriguez
David Roufs
Tim Salden
Janet Sandgren
Duane Skoglund
Mr. and Mrs. John Solberg
Dean Voss
Edward Waldron

Ray White
Bob Williams
Jeffrey C. Wolter
Michael Young

2010 Memorial Gifts
Kristen Anderson
Margaret Aune
Shirley Aune
Dorothie Marrow Beasley
Margaret Beresford
Dr. Harriet Blodgett
Marlin Bloom
Roxanne Joy Breid
Dorothy Bruflodt
Robert S. Campbell
Tom Carlon
Katherine Anne Clark
Gene Clifford
Marian Courteau
Louise Ditty
James Fenton
Rex R. Fisher
Paul Francis
Theodore W. Freeman Jr.
Louis Gershman
Louise Goeppinger
Bob Gunderson
Randi Gunderson
Sandra Lee Guse
Merv Healy
Kathy Johnson
Richard Jorgensen
Miriam Karlins
Sandra Karlins
Jeff Keen
Bill Kelley
Father Michael Kennedy
Iris Lehn

Cyril Merth
Dolores “Dee” Mooney
Carolyn E. Nelson
Norine L. Nims
Mark Paakonen
Wayne Pierce
Brian Pieschel
Diane Pommer
Helen Pommer
Mary Rasmussen
Walter Schmitt
Ann Schwartzbauer
Tim Sherman
Marcia Smith
Marvin Smith
Bud Thompson
Dorothy G. Thompson
Rhoda Thro
Julie Topp
Jeanne Tucker
John Joseph Udvig
Marjorie Violette
Gordon Walker
Evelyn Wie
Maryan Williams
Ted Wolf
Mary P. Wood
Paul Ylitalo
Timothy Zytkovicz
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Karlins center supporters John lavander and nan Owen, and President & ceO 
George Klauser at the Karlins Center rededication.

rolf and idelle bjelland at the 2010 legacy 
celebration at the minikahda club. 

eric Perkins of Kare 11 with 
andrew Deniro, a 2010 
Opportunity Partners award 
recipient for outstanding 
achievement.

Meaghan Dosch dazzled the 
crowd with a solo of “think of 
me” at Opportunity Partners’ 
2010 gala.

teddy teddy t spencer bid for a live 
auction item at Opportunity 
Partners’ 2010 gala.

THANK YOU TO OUR GENEROUS DONOR COMMUNITY



Marlene Abels
Marie Allen
American Medical Systems
AMMD
Kristyn Arnold
Sheila Bakken
Carolyn Baldus
Gary Banks
David Bares
James Bechthold
Sarah Belz
Erin Benham
Henry Blissenbach
Elaine Borning
Mary Boyum
Breck Upper School 2009-10
Breck Upper School 2010-11
Kerry Brick
Frank Broschard
Jay Butler
Janet Cady
Barb Cannon
Cardinal Stritch University 
Cargill
Mike Caron
Mary Chase
James Chesemore
Sally Chevalier
Michael Chevrette
Jamie Christianson
Pat and Don Cieminski
Brian Clifford
Jane Clifford
Mary Daggett
De La Salle High School
Jamie Denn
Tim Dillon
Michael Evano
Andy Ferris
Ted Freeman
Nancy Gagner
Sue Gerber
Bill Gjetson
Marge Goldberg
Peter Graves and Rudy
Jim Groenwold
Nicole Gronneberg
Sue Guerber

Dan Guimont
Annie Heggernes
Elaine and Paul Heggernes
Kristin Heider
Corey and Jessica Helland
Gary Hemsworth
Mark Hendrix and family
Pete Henningsen
John Hetterick
Mary Hield
John Hill
Cassie Hillius
David Hirschey
Peter Hohn
Hopkins Lions
Jim Hughes
Colin Huntington
Kathleen Huntington
Pam Ilangaratne
Ingenix Consulting
Lezlie Ingvalson
International School of
   Minnesota
Tim Jacobsen
Jane and Paul Jaeger
John Jasper
Jeremy Jessen
Dana Joerger
Bev Johnson
Earl Johnson
Leah Johnson
Junior Girl Scout Troop 10003
Gregory Keane
Justin Keller
Nancy Keyes
George Klauser
Dustin Knoll
Barbara Koch
Peter Kordich
Tammy Kray
Sarah Krohn
Greg and Tyone LaDouceur
Antoine LaFromboise
Mike LaMarche
Christopher Lanari
LeagueAires
Lisa Lease
Mary Ann Leng

Cyndi Lesher
Lilly USA
Miguel Linares
Don Lindemann
Alicia Maart
Karen and Patrick Manion
Robert Manthey
Andrew Marlow
Timothy McCormick
Jane McCrossan
Dan McGleno
Medrad Interventional/Possis
George Mikiska
Carol Mills
Minnetonka High School
Minnetonka Middle School
   West
Alfred Anthony Mize
Sharon Moehring
Melissa Moran
Teresa Moreland
Michelle Moschkau and family
Bertha Nelson
Marcia Nemeth
Roxi Nepper
Molly Nicholson
Jenna O’Rourke
Blake Olsen
Maggie and Nick Oswald 
Mickey Pajor
Karen Palmer
Peter Pan
Randy Pate
Trudy Paulson
Verdell Pelvit
Kris Petrie
Brandi Phillips
Priority Integrated Marketing
Kelly Puett
Tracie Putzier
Peggy Rasmussen
Ray Reese
Cindy Ridley
Connie Roitenberg
Elinor Rosenstein
Pat Scherber
Bill Scherer
Brendan Scherer

John Scherer
Rory Scherer
Kiley Schroeder
Ryan Schultz
Patricia Selinsky
Joe and Valerie Selle
Susan Shimota
Robyn Sitarz
Rich Skoglund
Sarann Slattery
Jessica Solberg
Julia Sorenson
St. Mary’s MBA Group 2010
Sharon Stein
Phyllis Stromberg
Summer Camp TNT
Zachary Talbot
Target 
Temple Israel
Alan Thiel
Edward Towah
Char Tripet
Erik Tulgren
Stephanie Tulgren
UPS 
Mindy Urzua
US Bank
Nancy Wagner
Merle Waldron
Jennifer Wangen
Steve Warner
Barb Williams
Tracy Wing
Evan Wise
Katy Yeske
Stacie Yokiel
Jess Zwart
Tony Zwart

Thank you to our community of volunteers

Volunteer hours in 
2010 – 11,700 

Independent sector 
statistics estimate 
the average value of 
volunteering at $21.16
per hour for a total 
value of more than  
$247,000.

Anonymous (6)
Dennis and Margaret
   Anderson
Alison Bakken
Jacqueline Baum
Bruce and Phyllis Bester
Linda Bird
Eric Bretheim
Kerry Brick
Beth Buschman
Teresa Caicedo
Marcia Cleys
Thomas Cooner
Laurie Corbett
Mary David
Bonnie Dircks
Mona Domaas
Jim and Barbara Dougherty
Bruce Engelsma
Bruce Feist
Paul Franson

Susan Fries
Michael and Kelly Genest
Kendall and Caryn Goodian
Don and Brenda Goral
Stefenie Gustafson
Jana Hagen
Michael Healy
Amy Heigel
Jane M. Hodgina
Marjorie Holtz
Elizabeth and David Honer
Thomas Johnson
Danielle King
William and Jill Kirschner
Erika and Philip Koffel
Michael LaMarche
David and Michelle Lanari
Joe Langer
Miguel and Ana Linares
Raven Logelin
Julie Luers

Dale and Geraldine Luoma
Colleen A. Lynch
Mike and Mary Magnusson
Wade and Sara Majewski
George Manesis
Ruthann Manlet
Andrew Marlow and Phyllis
   Stromberg
Aric and Maija McKeown
Thomas and Christal Mercier
Pam Nelson
Frank and Marcia Nemeth
Lisa Nordin
Susan Olson
Brian and Kirsten Pederson
Julianne and Scott Peters
Michele Peterson
Annette Ralph
Lisa Reber
John and Jane Ritter
Steven Ruland

James Ryan
Abel Sandoval
William Scherer and Brigid
   McSherry-Scherer
Diana Schleisman
Mavis Schwartz
Lori and Stuart Schweyen
Ryan Severson
Christin Smith
Kathy and Lee Stagni
Angela Stanton
Katherine Steward
Kong Thao
Andrea Thomazin
Jon and Marcee Thompson
Dave and Kathi M. Tolan
Nancy Trossen
Wendy and Frank Wagner
Wendy Waldner
Lori Wilhelm
Robert Zielinski

thanks to the following people for making designated
gifts to Opportunity Partners through the united way:

We make every effort to ensure the 
accuracy of our donor records.
If we have made an error, please 
accept our apologies and contact the 
Advancement Office, 952-930-4202 
or giving@opportunities.org.
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Opportunity Partners’ mascot brutus and 
alvin cruse enjoyed a monthly recognition 
event at Opportunity Partners. 

THANK YOU TO OUR GENEROUS DONOR COMMUNITY

usus bank staff members including Kris Petrie (back, center) volunteered 
to rake an Opportunity Partners’ residence during fall yard clean-up.



FINANCIALS LEADERSHIP

bOarD OF DirectOrs

Peter N.Y. Pan, Chair*
Consultant, EOC Enterprises, Inc.

David bares, vice chair*
Regional Manager, Mansfield and
   Associates Executive Search

Gregory Keane, Treasurer*
Chief Financial Officer, Bush
   Foundation

alan thiel, secretary*
Partner, Thiel, Campbell, Gunderson
   & Anderson, P.L.L.P.

James l. bechthold
Retired, Northern States Power

henry blissenbach
President, Profit Upward & Osprey
   Enterprises, Inc.

mike chevrette
Disability Advocate, Consultant

Marge Goldberg
Founder and former co-director,
   PACER Center, Inc.

John hetterick
Co-founder, No Place Like Home
   Communities, Inc.

barbara “babs” Koch
Vice President, Greycoach Foundation

Cynthia L. Lesher
Retired, President and CEO, Northern
   States Power Company-Minnesota.

Miguel A. Linares
Director of Operations, Meals
   Division, General Mills

Jane McCrossan
Vice President, C.S. McCrossan

george e. mikiska
GEM Consulting Services, Inc.

mickey Pajor
Co-founder, Pajor Family Foundation

Janet shepherd**
Program Specialist/Nutritionist,
   Minnesota Department of Education

edson spencer Jr.**
Chairman and Founder,
Affinity Capital Management

sharon a. stein
Vice President and Operations Officer,Vice President and Operations Officer,
   HealthPartners Journeywell   HealthPartners Journeywell

nnancy wagner**
Global Master Data Management,Global Master Data Management,
   General Mills   General Mills

2010 Finances Board of Directors and Executive Team
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alan and Jean thiel at the 2010 legacy 
Celebration. Alan was awarded the Legacy 
award from Opportunity Partners for hisaward from Opportunity Partners for hisa
long-time support as a volunteer and donor.

executive team 

George Klauser***
President and Chief Executive
   Officer 

bruce bester
Senior Vice President, Finance and
   Chief Financial Officer 

brenda goral
Senior Vice President, Client
   Services

elaine buddington
Senior Vice President, Human
   Resources and Administration

sue hayes
Vice President, Advancement

sean Kinsella
Director, Quality Process and
   Programs

Gregg Murray
Director, Sales and Business
   Development

brian Pederson
Senior Director of Operations,
   Business Services 

**2011 Board of Directors
***Board member January - March 2010

*2011 Board Officers

27

lyn Klauser, lyn Klauser, l babs Koch, 
Kristina Klauser and George Kristina Klauser and George 

Klauser at Opportunity Klauser at Opportunity 
Partners’ 2010 gala.Partners’ 2010 gala.

REVENUE
SOURCES

PROGRAM
EXPENSES

OPERATING
EXPENSES

REVENUE
SOURCES

PROGRAM
EXPENSES

OPERATING
EXPENSES

REVENUE
SOURCES

PROGRAM
EXPENSES

OPERATING
EXPENSES

Revenue             2010           2009

Operating revenue &  
Contributions   $ 30,544,091 $ 28,719,426 
  

Expenses  

Residential    $   8,200,998 $   7,888,215 

Vocational   $ 17,733,946 $ 17,153,803 

Administrative   $   3,070,658 $   2,563,171 

Fundraising   $      392,986 $      344,892 

Total Expenses   $ 29,398,588 $27,950,081

net from Program Operations $   1,145,503 $      769,345 
  

Endowment Contributions $   (79) $           5,109 

Change in Market Value $       272,255 $      432,657

Capital Campaign Contributions $       716,049 $        81,150 

Contribution Allowance       $    (300,000)

Interest Rate Exchange $     ($15,325) $       176,103

Total Change in Net Assets $   2,118,403 $  1,164,364
  

Balance Sheet  
Current Assets   $   6,644,042 $  5,069,466 

Property    $    9,361,977 $  9,598,368 

Long Term Assets $         79,165 $        85,642 

Endowment   $   3,641,408 $  3,319,290 

Campaign Pledges $      809,562 $      759,810 

Restricted Savings  $    1,120,757 $  1,068,539

Total Assets   $21,656,911 $19,901,115 

Current Liabilities $   2,465,882 $   2,218,950 

Long Term Debt   $   4,238,986 $  4,848,525 

Net Assets   $ 14,952,043 $12,833,640 

Total Liabilities and Net Assets $ 21,656,911 $19,901,115 

  

Minnesota Dept. of Human Services
$ 23,074,591  74%

Contract Work
$   5,167,498 16%

Private Sector Support and Other
$   2,233,378   7%

Minnesota Rehabilitation Services
$   1,056,850   3%

$31,532,317 

  

Payroll
$ 21,945,647 75%

Supplies & Activities
$   3,192,515 11%

Occupancy
$   2,686,776   9%

Transportation
$   1,573,650   5%

$29,398,588 
  
  

Day Training and Habilitation
$ 15,753,131         56%

Supported Living Services
$   5,065,030         18%

Vocational Services
$      939,752   4%

Semi-Independent Living Services
$   2,169,472   8%

Residences
$   1,473,799   5%

Traumatic Brain Injury
$  1,908,652   7%

Independent Living Program
$     590,450   2%

  
$27,900,286 

revenue   evenue   s  s  ources

Operating expenses

Program Expenses




